AFINIA L502

OBIIY CIIEHU®UKH:

- IlpousBoautennoct: 2,500 — 20,000+ eTukera /mecerr;

- Texnousiorusi Ha nmeyat: HP Thermal Inkjet

- Cropoct Ha neyar: Cpenna - 13.2 cM./cek /5.6 cM. IIMPOKO N300pakeHHEe B HOPMAJIEH PEKUM/
- Kacern ¢ macTuiia: 6arpwinu wim nmurMeHtHa > 1C-1M-1Y (26 ml) + Black (78.4 ml)

- Pe3osmronust Ha meuvar: o 4800 dpi

- Pa3mepu Ha mevar: 2.54 cm. —21.59 cm. /m/ 1.9 em. — 12.19 em. /n/

- Pa3xon Ha neuar: CpeneH

- InameTsp Ha poJka: 110 20.3 cMm

HPEANUMCTBA:

- Bp3mokHOCT 3a paboTa ¢ 2 BuAa MacTWia — MUTMEHTHU U OarpuiiHu, ChbBMECTUMHU ChC ChOTBETHHS
BH/JI IPUHTHUPAILLA TT1aBa.
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* Ilurmenrure Garpuna ca cbe Ceprudukar BS5609' , T.e. M3IBIHWIM ca HAl-CTPOTHTE TECTOBE
3a M3APHKIUMBOCT B MHIYCTpUATA - BHUCOKA YCTOMUMBOCT Ha XUMHUKaIW, abpasus,
TEMIEPATYpHU aMIUIUTYyAu U Aopu UV cBeminHa. Taka eTHMKeTUTE 3ama3BaT CBOSATA LSJIOCT U
YETIIMBOCT HE3aBUCHUMO OT YCJIOBHUATA, HA KOUTO Ca IMOUIOKEHH. 3aTOBa ca U3KIHOUUTEITHO
HOAXOMAAIIM 32 HAIIUTKU, POJYKTH 3a OaHs, CHIIHU XUMHUYECKH Mperpaparu.

* barpuiHuTe MacTUia OT CBOS CTpaHa JaBaT >KUBOCT, IIBST U SPKOCT Ha €TUKETa, Karo Mo TO3U
HAuMH IO MpaBU Bb3AECUCTBAIl M XBalllalll OKOTO, MJI€aJTHO MIPEIUMCTBO 3a THPrOBCKUS BHJ Ha
€/IUH MIPOAYKT.

B3aumosamensemoctta Ha MacTwiata Ha L502 mpennara HMBO Ha I'bBKAaBOCT, HEBHXKIAHO
Jlocera B CBeTa 3a Ievar Ha eTukeTH. EjHa npuHTHpala miaBa ciel KaTto ObJe 3apefieHa ¢ ONpeaesieH
BUJ MacTHJIa, BIIOCIEICTBUE MOXKE Ja paboTu camo c TsAX. Beska HOBa mevaraina rjiaBa ce JOCTaBs C
I'bJICH HA0OP OT OCOUEHHUTE KaCeTH C MaCTHIIA.

- CroMaHeHa WHIyCTpUAIHA KOHCTPYKIHS C TIOZOOPEHH CEH30pHW 3a TO-TOJsIMa CHBMECTUMOCT ChC
CHEIMAIHA MEIWH C OTpa3zsBamu uinu MeTanHu edextu. [lomoOpeHusTa ce pa3mpocTUPAT U BBPXY
codptyepa 3a paboTa C MpUHTEpa, KOWTO 3a TO-TOJSIM KOHTPOJ To3BoisiBa ¢yHKIuuTe ,llay3a“ u
»A3pexn*

- L502 ce mpennara u BB Bepcusi 3a pabdora ¢ Fanfold menus, kosito € ¢bCc CHIIOTO Ka4eCTBO Ha
u3paboTka 1 HabOp OT (PYHKIIUU.

- OTemHUTE KaceTH 3a MacTHJIa JONPUHACST 3a MO-HUCKATa [[eHa Ha €TUKET, Thi KaTo CaMO Mpa3HHUTe
[[BETOBE TPsiOBa 12 ObAAT 3aMEHEHHU.

PABOTA C IIPUHTEPA:

1. TlonpaBHsiBaHe HA NMPUHTHPAIATA IJIaBa: NPaBH ce C OOMKHOBEHA MaroBa xapTusi A4 wiu
HEeIMpeKbCHATa MaToBa MM 3a €TUKETH C mupuHa none 4 (T. e. Hax 10 cm). Ciien moapaBHABaHETO
Ha jaucrUies TpsOBa ma wm3nuimre ,,Alignment Successful”. Ako ce mosBsiBa ,,Alignment Failed” wmm
“Alignment Finished”, Tps6Ba 1a moBTopuTe mpoiieca.

YucreHeTo 1 MoIpaBHABAHETO € Xy0aBo Ja ce MpaBy OIlle MPU MHCTATMPAHETO HA HOBHU KACETH.
Moske 1a ce HanpaBH KakTO OT KOHTPOJIHUS IMaHeJ Ha MPUHTEpa, Taka U 4pe3 copryepa.

1CwrnacHo I'mobGamnara cucrtema 3a xapMmonuzaruss Ha OOH (GHS) m MexmyHapoaHusi KOJEKC 3a
Mopcku omacau ToBapu (IMDG), nmpousBoguTenuTe Ha XUMHUKAId, MMPEBO3BAIIM OMACHU TOBApU B
MEXIYHApOIHU BOIHU, TpsOBa aa oTroBapsAT Ha crenudukanuure BS 5609 3a etmkeTupane, KoeTo
03HAuaBa, Ye ETUKETHTE TPsOBa Ja MOrar Ja M3JAbpKaT Ha TPUMECEYCH TECT 3a MOTaIlsIHE B COJIeHA
Bona. Ceprudurupanetro BS5609 ycraHoBsiBa JanM €TUKETUTE OCTABaT JICTIMUIHK M YETIUBU BBPXY
KOHTEWHEepU M OBYBM Clie] MPOABIDKUTEIIHO M3JIaraHe Ha OKeaHCKaTa Cpela, BKIIOYMTEIIHO MOpCKa
Boma u abpasus Ha mIChK. ChoTBeTcTBHETO ¢ BS5609 03HauaBa, ye €TUKETHT € HW3MBIHWUI Hal-
CTPOTUTE TECTOBE 3a M3APBHAIIMBOCT B MHIYCTPUSTA - BUCOKA YCTOMYMBOCT HA XUMHUKAIIU, abpasus,
nomuo Bpeme u gopu UV cBeminHA.

IToBeuero GHS npuHTEpH 3a €TUKETH U3MON3BAT CAMO OCHOBHUTE YEPBEHH M UYEPHU I[BETORBE,
JOCTaThYHHU 32 U3MbIIHEHHE Ha nenuTe uM. C npuHTepa 3a eTukeTd Afinia MoXKeTe JIECHO J1a BKITIOYHUTE
nepcoHaNM3upany jora, rpadpuku, GHS cumBomu, TEKCT, 6apKo U CepHAIM3AINH - 32 J]a C€ OTKPOUTE
OT KOHKYPEHIIHSITA.
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Tools
Highlight Tools and press OK.

Clean Printhead (requires minimum 4” wide continuous stock)
Select this function to clean the printheads and print the Print Quality Report when
complete. The report should show no gaps in the printed output.

Align Printheads
Alignment can be done using plain paper or continuous stock

¢ Plain Paper (requires 1 sheet 8.5” x 11” plain paper)
Turn the stock mandrel so the flat surface is facing the rear of the printer, then load
the sheet of paper until the printer starts to feed

e Continuous stock (requires minimum 4” wide matte continuous stock)
Matte paper stock must be used when aligning the printheads. Glossy media will
cause the alignment to fail. Load stock normally.

A series of patterns will be printed and scanned, with the alignment done automatically.
If the display reads Alignment Successful, remove the paper or stock.

If the display reads Alignment Finished or Alignment Failed, repeat the alignment. If
using plain paper, a new sheet will be needed.

Print Reports
Highlight Print Reports and press OK.

Print Quality Report (requires minimum 4” continuous stock)
Select this function to print a grid showing the pen health of each color.

If any lines are missing in any of the colors, Clean Printheads should be run.

Network Configuration Page (requires minimum 4” continuous stock)
Select this function|to print the Ethernet settings for the printer.

HuBoTO Ha MacTHiIaTa ChIIO MOXE Ja Ce CIACAU OT KOHTPOJIHUSA maHea u oT ToolBox-a. Moxe
Ja ce no6aBu anapma 3a HuBara Ha mactuiara (KII). [To moxpazOupane € aBTOMaTHYHO, HO MOXE U Ja
ce 3agaaar nuuHu croitHoctu. OT Cartidge Details (KIT) mokere ga BUIWTE HAIUYHOCTUTE Ha BCSKa
OT/IeJIHA KaceTa.

Training - 1.502/1.501 Color Label Printer - YouTube — O0yunTeninn Bugea



https://www.youtube.com/playlist?list=PL39WnqyOdV8vGCWdwW5QEBASp5kz0hlRH

2. HacTpoiiku npu npuHTHpaHe:

- 3a MHOTOCTpPaHHYHU JOKYMEHTH IMOpHYKATa 3a Mevyar Moxke na Opae u3bpana ¢ momormnra Ha Page
Order.

Wi
Paper/Quality
Afinia Label

Paper/Quality | Settings

Tray Selection
Paper Source z
Media: Premium Glossy Label - 4 Select Media type
Quality Settings i
@ Normal () Better O Best & SRR Quallty
Color
- ® Color 4——————— Select Black & White or Color
Select Media size (see page 24)
ok J[ Conce |
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Set Top and Left print offsets
(see below)

Select Units of measurement
e Inches

e Millimeters

Select Media Type
e DieCut

e  Black Mark
¢ Continuous

Set Continuous Gap Size Adjustment
Adds space between continuous labels

Set Cutter Adjustment

Shifts cutting stop position up or down

Increase to move cut farther from last label printed,
Decrease to move cut closer to last label printed

[ = Afinia Label (501 Labe

| Layout | Paper/Qualy | Setings

—P  Offsets
Top Offset 0.044

Left Offset 0.060

~—  Units

@ Inches

2 MM

— P Media Type
@ Die Cut

") Black Mark

*) Continuous

! W Continuous Gap Size Adjustment

0.125
Cutter Adjustment

L v :

0.060

Select Media

| :

Roll to Cut
Roll to Roll
No Cut
Media

) Roll to Cut
Labels per Cut: 2

™) Rollto Roll
@ No Cut T
For Roll to Cut, select

the number of Labels
per Cut

o) (Comen ) (o0
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g Adjusting Alignment for Printing

NOTE: Offsets are made
looking at the printed labels
right-side up, not as they are

printed.

NOTE: Top Offset does not
apply to Continuous media.

Use the Cutter Adjustment

to change the amount of
unprinted space at the top

of continuous labels.

Cutter Adjustment

Decrease to move cut up
Increase to move cut down

Left Offset

Increase to move image right
Decrease to move image left

— +

F 3

4m AFINIA LABEL

Label Printing Solutions for Every Level of Production

AfiniaLabelcom | Afinialabel.co.uk

4 AFINIA LABEL

AfiniaLabelcom | Afinialabel.co.uk

1501 Label Printer

Top Offset

Decrease to move image up
Increase to move image down

Using the Printer | 23
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3. Full Bleed Printing:

Full Bleed e oTneyarBane oT enuHus Kpail Ha XapTusTa 10 Apyrus 0e3 CTaHJApPTHUTE TPAHUIIH,
C KOWTO TTOBEUYETO MPUHTEPHU ca OrpaHWYCHH. ToBa € TOJIe3HO 3a OTIeYaTBaHe Ha OpOIIypH, TIaKaTH
JIPYTU MapKETHHTOBH MaTepUaIH.

AKo Kopurupanero ¢ odcerute, He J]aBa pe3yiTar, TO ToraBa TpsOBa Ja ce KOPUTHpa CaMOTO
nzo0paxkenne — no BucounHa u mupuHa ¢ 0.040“. Ilpumep: axo uzobpadgxcenuemo e 3°“ x 4 =>
mpsibea oa 2o npomenume Ha 3.04°“x 4.04“. Cnenm ToBa TpsOBa Ja ce 3amanaT W TOJKOBA TOJEMHU
pa3Mepu Ha MeIusATa, BbPXY KOsATO I1e ce ornedarBa (Manage Custom Sizes).

4. IlpoMsiHa HA HACTPOMKHUTE HA NIPUHTHPAHE O NOAPa3dupaHe:

Change Default Settings in Printer Driver
Make changes in the printer driver to set the default for all print jobs.

To select the default print settings that will be used for all print jobs:
1. From the Windows Start menu, select Devices and Printers.
2. Right-click the printer and select Printing Preferences.
3. The printing preferences contain three tabs as shown on page 21.
4. Make the changes and click OK to save.

It is recommended that any adjustments needed for individual print jobs be made
during printing rather than changing the defaults.

Using the Printer | 25
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5. I'pemiHa WK CBBPIIMJIA MEIUSA:

Wrong Media
If the media loaded in the printer does not match the Media Type selected in the
Preferences, the printer may not print.
Media mismatches that will result in an error state are:

e Continuous loaded, Die Cut or Black Mark selected
¢ Die Cut loaded, Black Mark selected
¢ Black Mark loaded, Die Cut selected

Media may feed through the printer past the cutter before the error state occurs.

1. Media will unload after cutting
2. Display will show Out of Paper message
a. Use Out of Paper recovery steps from page 26

2 endofRoll

If the media runs out during printing, print will stop and the printer will enter an error
state.

1. Media will unload after cutting
2. Display will show Out of Paper message
a. Use Out of Paper recovery steps from page 26
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JANATHOCTUKA HA IPUHTUPAHE
HOAPABHABAHE U IIOYNCTBAHE HA IIEYATAIIIATA TJIABA:

" Afinia Label U501 Label Pr

Dece Semaces | Desice Reports | Ealivated Cartridge Levek |

Align Printheads
I m Algnrment gives you excelient print quakty. If you notice rrisalgned colors or nes you should perform an algnment.

= CGlean Prntheads

A OFwour printng 5 streaked or has imcarredt or mseng colars, the pantheads mmay nead to be ceaned. This pracess uses
——  one sheat of paper ta attermpt to claan the printheads,

I Onsa

Device Services: Align Printheads (requires paper or stock: see below)
Press this button to align the printheads.

Alignment can be done using plain paper or continuous stock

e Plain Paper (requires 1 sheet 8.5” x 11” plain paper)
Turn the stock mandrel so the flat surface is facing the rear of the printer, then load
the sheet of paper until the printer starts to feed

* Continuous stock (requires minimum 4* wide matte continuous stock)
Matte paper stock must be used when aligning the printheads. Glossy media will
cause the alignment to fail. Load stock normally.

A series of patterns will be printed and scanned, with the alignment done automatically.
If the display reads Alignment Successful, remove the paper or stock.

If the display reads Alignment Finished or Alignment Failed, repeat the alignment. If
using plain paper, a new sheet will be needed.

28 | Using the Printer
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Device Services: Clean Printheads

{r&qufrﬂ's mi‘n fmum 4” W!Idﬂ' con ﬁnuﬂus ;I;ﬁuhu?n:n]lmacluss any o the colored blocks. clean the prisihead:
stock)

If the Print Quality Diagnostic Page shows
horizontal gaps in Test Pattern 2, press this
button to clean the printheads.

When the first cleaning round is complete,
the Diagnostic Page will print again.

Examine Test Pattern 2; if the problems are Test Pattern 2
cleared up, press Done.

Click Second-level Clean if gaps in

Second leaeldl o
the printed pattern are still visible, s (s AR T ]I ne

A Third-level Clean is available if the Second-level Clean does not clear up the gaps in
Test Pattern 2. However, this level of cleaning will use a large amount of ink.

Device Services | Device Reports | Estmated Cartridge Levek |

Print Diagnostic Information
Prints information that can be used to determine the condition of your device.

Device Reports: Print Diagnostic Information (requires minimum 4" wide
continuous stock)

Click this button to print two test patterns showing the pen alignment and health of
each color.

If any lines in Test Pattern 1 are not straight or disconnected, the printheads should be
aligned.

If there are any horizontal white lines across the color blocks in Test Pattern 2, Clean
Printheads should be run.

Estimated Cartridge Levels
This tab shows an estimate of the remaining ink in the cartridges.

Do o | Dvecn B | Esmesrnd ot et
Iotravtond cooelgn v, Actai rvel v .

Click the Refresh button if the
toolbox has been open during

printing to show the current I I
estimated levels, 5 - _ .
o + @

Fagp
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KAJIKYJIATOP 3A MACTUJIO:
Afinia L501 Ink Cost Calculator u
¥

The Afinia Label L501 Label Printer includes an Ink Cost Calculator tool.
Ifatis

Unless you are monitoring the full production print job, these numbers ||
will be estimates only; many factors could change the actual ink usage N
during a longer print job.

The Calculator can be used to help estimate the cost of ink for printing a specific label.
This will help in estimating the cost of the job based on the number of labels to be
printed.

s Ink Cost Caboulstor ELLEL e e e LT e e L L e e L PR EE L L LT o
] n
Configuration  Marusl = 1 i 2 - 3 E A H 5 H
' = B cien H g H i
AF]N[A I .l\BEL B okrCatonion B Femlon  plrmios  Rlonimumd  wagpe GnCeicps
—— CRE | B [oomm Nomm o T BT 1 B kb Tds
—— C '8 H R B i
B Black Carrelan Gk Waceria u u u B s 4—| 6
n 5 =I’ngul3wl 1 Vegerte ot =Totimiused o Veogerin Catsin 8
5 HT=3 w1377 -G W72 m o Toisl Pages
e 5 . ke
« W Pagelil nTehwod  Toulmiused  WPsgeepes ebow Catigge o Conper Label
L ] — 1] £ F
INININENENN EINININENENENEEG :I:III'IEJL :I:Izll‘5 =31ml :ES‘I2 : L] s
Seleched Printer g = O H H H <
Afinia Label L3017 Label Printer u HPopeCedl  pBockCod  Niowlmiused SPagesper BokCatige D
EENINENEN NN INENENENENENEN B [0mes Nnmar 0 Nezai7z d
i e e =.. EEEEEE .. snunenulenennn ..‘. EEEEEEEE e

The main window shows you:

=

Cost per cartridge

Cost per label per cartridge

Total cost per cartridge

Total ml used per cartridge

Mumber of labels that could be printed for each cartridge
Total lob Cost

Total Labels Printed

Cost per Label

Printer being monitored

[T T e VTR R O T 8

Open the Calculator before printing a number of the labels you want to estimate —a
minimum of 6 labels is recommended. The more labels printed, the more accurate the
results will be.

Once the job is finished printing, the ink usage and cost information will appear.

Configuration Menu : Configuration
Click the Configuration menu and select

Printer from the sub-menu to set or change | © "< S
the printer being monitored or to change s : .
- _ & Label L5071 Label Prnter NET b
the Output directory location. Cntpet Pt
C\Frogram Files w36)"Ainia Lsbel'Ainia L3501 Label Frinter'nk Cakculriors
Only printers installed with the Afinia L501 -

drivers will appear in the Printer list; the
name of the printer itself does not matter.

You cannot open this menu option while the printer you are monitoring is printing.
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L501 Label Printer

[= Codfigur. — O X
Configuration Menu : Cost -
Crler Caiidga
The Cost of the ink cartridges used by the calculator can be Can

]
changed in this window.
T
You cannot open this menu option while the printer is printing. m' _
Care

Manual Menu : Manual End Capture

If for some reason the Calculator doesn’t give you the results of a job that completed
printing, click the Manual menu and select Manual End Capture to force an ink usage
check. Mote that the ink usage data may not be accurate.

Export Job List
Click this button to export all jobs printed while the Calculator has been running to a
.csv file. This type of file can be opened in Microsoft Excel.

The export file will be created in the directory set in the Output Path set in the

Configuration : Printer menu.

Show Advanced Info / Hide Advanced Info
This button will show the job data from all jobs printed since the Calculator was
opened, as well as the raw ink usage data.

The button will change between Show and Hide depending on whether the datais
being displayed or not.
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HOAAPBHXKA HA ITPUHTEPA:

1. CmsiHa HA NPMHTHPALIA [VIABAa U KACETH:

Dye or Pigment Ink Cartridges
The Afinia L501 can use either the supported Dye-based or Pigment-based ink
cartridges. However, each type must be used in separate printheads.

To use a different type of ink, you will need to install the second printhead (see
Changing Printheads on page 34).

Installing a new Printhead requires a new set of ijnk
cartridges for priming!

RS
' Once a printhead has been primed with one type of
( = | cartridge, that printhead will not recognize the other type
of cartridge!

Only Afinia cartridges can be used!

Ink Type Ink color Reorder Number

Cyan 30636
Magenta 30643
Oye Yellow 30650
Black 30657

_—
Cyan 30664
. Magenta 30671
Plgment Iy llow 30678
Black 30683

If you will be using both ink types, it is strongly recommended that you label each
printhead accordingly.

Cartridges should be replaced when a cartridge reports being low or out of ink.

* (Open the Ink Cartridge Access Door

* Press and release the cartridge that needs to be replaced; it will
unlock and eject a short way

* Remove the ink cartridge

* Remove the new cartridge from the packaging

* Pushinthe new cartridge into the carriage until it and locks

* Close the Ink Cartridge Access Door
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D) Changing Printheads

The printhead should be changed if you are switching
between dye-based ink and pigment-based ink or if print
guality issues persist after cleaning and replacing
cartridges.

# Open the Ink Cartridge Access Door
* Remove ink cartridges

If you are changing from one ink type to another, it is recommended that
' you keep the ink cartridges in the printhead being removed. Storage of a
- used printhead with the cartridges removed can lower the life span of the
printhead.

#  Lift the grey lever on the right to release the printhead assembly and remove
* Lower replacement printhead into the carriage

* Lower the grey lever to lock printhead in place

+ |f the printhead is:

o NEW: Install new ink cartridges of the type with which the printhead is
to be used (Dye-based or Pigment-based) — new cartridges must be
used!

o USED: Install ink cartridges of the same type as has been previously
used in the printhead

* (Close the Ink Cartridge Access Door to prime the printhead

If a previously used printhead does not recognize the ink
' . cartridges as valid and doesn’t begin priming, the
-_— printhead was initially used for the other ink type.

Tip: For the best print results, run the Toolbox
' Printhead Alignment (see page 28) when
-_— you replace the Printhead.

Purchasing Printheads
Printheads can be purchased through your Reseller.
Each new printhead comes with a full set of ink cartridges as the initial priming of the

Printhead requires a new set of cartridges. Be sure to order the Printhead based on the
ink type you will be using.

Ink Type Afinia Printhead Part Number

Dye 30986
Pigment 30993
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2. [louncTBaHe HA IBTS HA €eTHKETA:

Afinia Label

Print Path Maintenance
With use, ink may accumulate on the plate below the print path.

Tools: Lint-free cloth; isopropyl alcohol
1. Turn off printer and unplug
2. Open Cartridge Access door

3. Clean the plate below the print path with a lint-free cloth dampened with
alcohol

4, Clean ink pad to right of print plate
a. Replace if necessary (see Troubleshooting)

5. Close Cartridge Access door

Print Carriage Sensor Maintenance
The sensor is on the right side of the print carriage

Tools: Compressed air for electronics; lint-free cloth; isopropyl alcohol

1. Open Cartridge Access door

aNENNER ll.‘
2. Blow dust or debris from bottom of sensor
(circled in yellow)

¥ ¢ - .

3. For more cleaning, gently wipe bottom of
sensor with a lint-free cloth dampened with
isopropyl alcohol

&
L]
n
]
L]
]
u
L]
"
]
]
L]
-

4. Close Cartridge Access door

Training - 1.502/1.501 Color Label Printer - YouTube — O0yunTeninn Bugea



https://www.youtube.com/playlist?list=PL39WnqyOdV8vGCWdwW5QEBASp5kz0hlRH

3. I[louncTBaHe HA POJIKHTE:

Pinch Roller Maintenance
Tools: Lint-free cloth; isopropyl alcohol

3

Close Cartridge Access door
Turn off and unplug printer

Open Cartridge Access door

Clean each white pinch roller (outlined in green) using lint-free cloth dampened
with alcohol

Clean grit roller underneath the pinch rollers by manually turning the white gear
(outlined in yellow) to the left of the print plate

Close Cartridge Access door

Plug in and turn on printer

Unwinder Maintenance
Tools: Lint-free cloth; isopropyl alcohol; compressed air for electronics

1.

2.

3.

Remove loaded stock
Turn off and unplug printer

Using lint-free cloth and
isopropyl alcohol, remove any
adhesive residue on the mandrel
or end caps

Using compressed air, blow dust
or debris from sensor

Plug in and turn on printer
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4. ITouncTBAaHE HA TABATA C MACTUJIO:

Ink Tray Maintenance
With use, the waste Ink Tray pad may become saturated and need to be cleaned.

Tools: Nitrile or latex gloves; paper towels, plastic spoon

1.
2.
3.

Turn off printer
Remowve tray from right side of printer

Using the paper towels, absorb as much ink from the tray as
possible

For more solid ink deposits, scoop out of tray with plastic
spoon

If pad in tray will not clean easily, contact Technical Support
to purchase a new pad

Replace the tray!
Printing without the tray in place can result in ink leaks

Turn printer back on|

5. IloyncTBaHe Ha 3aPbCTEHA XapTHS:

Clearing a Media Jam

If the media jams, follow these steps to clear the printer:

1. Turn off printer from control panel and unplug power cord

2. Open Cartridge Access door

3. Cutany media past the print zone and pull slowly out through front

4. Remove remaining media by gently pulling stock back toward unwinder
5. Close Cartridge Access door

6. Plugin power cord and turn on printer

Training - 1.502/1.501 Color Label Printer - YouTube — O0yunTeninn Bugea



https://www.youtube.com/playlist?list=PL39WnqyOdV8vGCWdwW5QEBASp5kz0hlRH

I'pemiku:

Troubleshooting

u See the full L501 Label Printer Troubleshooting video here

Control Panel LED

The LED on the control panel indicates a number of printer states:

LED Display

1. Power cable not plugged in
Off Off 2. Plugged in, but power button
not pressed

Always On On Printer on, stock loaded (ready)
Blink on Mo stock in paper path
Paper unloaded but paper sensor
Fast Blink on blocked. Remove stock from
paper path
Pulsing On Printing

If an error message appears on the Control Panel, follow the instruction to clear the
error.
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Poor Print Quality or Incorrect Printout

Print Problem

Colors not aligned

Possible Cause

Printhead alignment
needed

Resolution

1. Toolbox : Device Services : Align
Printheads

Low or poor print
quality

Printhead cleaning
needed

1. Toolbox: Device Services : Clean
Printheads

2. Run Second Level Clean if needed

Printhead needs to
be cleaned or
replaced

Toolbox: Device Report : Print
Diagnostic Information

2. Ifreport shows missing lines,
Toolbox: Device Services : Clean
Printheads

3. Print Diagnostic Information again;
if lines still missing, replace

Quality setting too
low for your
artwork

Printer Preferences : Change Quality
setting to Better or Best

Colors not correct

Printhead cleaning
needed

1. Toolbox: Device Services : Clean
Printheads
2. Run Second Level Clean if needed

Wrong label stock
selected

Printer Preferences : Check the Media
selected before printing

Ink not drying or
smearing

Wrong media
coating

Only use media with inkjet-compatible
coating

Print not correct size

Print settings
incorrect

1. Verify label size selected is correct
2. Verify scaling is not set when
printing

Label and Image not
same size

Resize image or load correct label size

Print not aligned to
label

Offsets not correct

Printer Preferences : Adjust the Top or
Left Offsets as needed

Print alignment is
shifting during printing

Label is not moving
in straight path

1. Verify label stock is inserted
correctly

2. Verify adjustable core holder is
secure

3. Verify core holders are tight against
sides of core

4. Verify Label Guide is in correct
position

5. Verify input roll is wound straight

Label not stopping in
correct cut position

Cutter Offset not
correct

Printer Preferences : Adjust the Cutter
Offset as needed
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Print Problem
Length of two labels
fed through blank,
cuts, media unloads;
LED blinking

Possible Cause

Wrong Media Type
selected in Settings

LWl LTt romieen

Resolution

Load correct media type and press OK,
or press Cancel.

Printer not printing

MNo paper in printer
when job is sent

Cancel job or load media and press OK

If using Die Cut or Black Mark media,
the first label will be left blank

Printer stops printing
mid-job

Cancel job or load media and press OK

Media does not load

End of Roll if using Die Cut or Black Mark media,
the first label will be left blank

Media jam Clear media jam (see page 42)

PC disconnect Verify PC is connected to printer and on

|Pnr|ltr|1:|2|;|5:é” Wait until green LED is flashing slowly

Media Guide in the
way

Move the media guide to the left and
reload

Printheads being
cleaned

Remove media and wait until the
cleaning cycle completes. Retry loading
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